
How business benefits from 
plain language

Why it’s good for you and your customers



What is plain language?

Plain language is communication your audience can 
understand the first time they read it.

Material is in plain language if your audience can:

• find what they need

• understand what they find the first time they read it

• use what they find to meet their needs.
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An optimised channel
1. Good analysis, critical 

thinking

2. Lean, efficient process 
focused on the reader

3. Appropriate channel 
considered
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How much can you personally save in 
production costs?
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Activity: production hiccups
At your workplace, what 
occasionally happens that 
make production costs 
higher than you’d like?

Type your answer in the 
chat.
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Consequence 
costs
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How much can you personally save in 
consequence costs?
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Why plain language is good for business

© Write Limited 2021

trust equity

customer 
satisfaction, 
brand loyalty 

efficiency



How do you transform your 
organisation’s writing?
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To ponder: plain language at work
Does every piece of writing in 
your workplace do the job it’s 
meant to do, first time?

Does your business know what 
poor writing is costing it?

Does everyone in your 
business know how to write 
with the reader in mind, and 
understand why it matters?
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Questions and answers
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